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NAGAR DARSHAN Citizen Workflow

1. LOGIN
i. Open Nagar Darshan Portal https://nagardarshan.ulbharyana.gov.in/
ii. To submit Demand/Complaint in the interest of your city click on “click here”
button.
Nagar Darshan oh |
Government of Haryana { !57
E PUBLIC REPRESENTATIVE LOGIN DEPARTMENT LOGIN M English
Nagar Darshan

- Citizens can raise Demand/ Complaint 3
; & according to the needs of their city on this

4 @ portal.
To submit permene=6emplaint in the interest

Following page will open:

Nagar Darshan oy |
Government of Haryana By

HOME Rt English

Choose city (Place for which the Request/Complaint is to be made)

District *
aTEST(AMBALA)

Town *
T fATa- 3raaresT(Municipal Corporation-Am..

iii. On the above page, select “District” and then “Town” for which the
demand/Complaint is to be made.
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NAGAR DARSHAN Citizen Workflow

iv. Click on “Go ahead” button. Following page will open:

Nagar Darshan (
Government of Haryana |

Parivar Pehchan Patra (PPP)

If your Parivar Pehchan Patra (PPP) is not made, vist your nearest CSC center.

'q o

Family PPP ID *
5EAKIB02 [
Information! To apply for new PPP click here Forgot PPP?  click here
V. Family ID is mandatory for proceeding.

vi. On the above page, enter your Family ID in “Family PPP ID” text field and
then click on “Go ahead” button. Following page will open:

‘g

Government of Haryana

Parivar Pehchan Patra (PPP)

If your Parivar Pehchan Patra (PPP) is not made, vist your nearest CSC center.

Nagar Darshan “3

Choose Name *

VISHVJEET v

Information! To apply for new PPP click here Forgot PPP?  click here

vii. On the above page, choose name of the person who is submitting the
complaint.

viii.  After that, click on “OTP” button.

ix. An OTP will be sent on the Mobile number registered with PPP.
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NAGAR DARSHAN Citizen Workflow

X. Enter the OTP and click on “Go ahead” button.

2.  RAISING DEMAND

There are two tabs available on the page - “Development Work” to submit any demand
related to work and “Complaint” to lodge complaint against work.

To raise Demand click on “Development Work” tab:

Nagar Darshan Y,
Government of Haryana By

Development Work

Click to submit any Demand

Following page will open.
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NAGAR DARSHAN Citizen Workflow

Nagar Darshan (o
Government of Haryana |

'’

HOME  LosouT &=t English

Demand for Development work

Applicant details

VISHVJEET SURESH KUMAR/ 1100 Durga Colony 133005 Ward 13, AMBALA CITY MC,AMBALA 9671896833

Details of Demand

Issue related to * Select Sub Category * Select Department *

&l ddTe Yelerd ( Solid waste management)  ~ &i9rg faig @1 f@aifvT ( Construction of collectio.. ~ argdt zefe S fAaim1(Urban Local Bodies) ~

Location * (specify location where
pkl
service/facility is required)

The address of the place for which the request is made is the same as that mentioned in the Parivar Pehchan Card.

CYes ®No
Ward Number * Colony name * House/Shop/Unit Number
13 v Durga Colony #2m2
Street Landmark *
24 Near Market
Estimated Rough Cost According Upload document related to Upload photo related to Demand (5
to You(?) * Demand (5 MB, pdf or jpeg) MB, pdf or jpeg)
654433 | cnoose tile | Road streetjpg | cnoose file | Road streetjpg

Six Lakhs Fifty Four Thousand Four Hundred
and Thirty Three Rupees Only

Portal developed and maintained by Directorate of Urban Local Bodies, Haryana

On the above page, citizen can fill details of demand related to development work.

i.  Select the “Category” of the Demand to be raised.
The categories includes: Parks, Roads / Streets, Canals, Electricity, Education,
Health etc.
ii.  For each Category there are multiple Sub Categories. Select the Sub-category from
the drop down.
iii.  Now select the related Department.
iv.  Now specify the Location / specific details for the Demand raised.

Details of Demand

Issue related to * Select Sub Category * Select Department *

B1d dapTe WaiersT ( Solid waste management)  ~ IE felg o fAaM0T ( Construction of collectio.. ¥ 2rgdl zerrsfty foeTa faermi(Urban Local Bodies) ¥

Location * (specify location where

service/facility is requirect)
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NAGAR DARSHAN Citizen Workflow

v.  Specify that whether the address for which the demand is being made is same as
the address mentioned in the PPP record.
e If address is same, select “Yes”.
e If user selects “No”, then the address of the place for which the request is
being made is required to be entered.

The address of the place for which the request is made is the same as that mentioned in the Parivar Pehchan Card.

OYes @ No

Ward Number * Colony name * House/Shop/Unit Number
15 M Durga Colony #2112

Street Landmark *

24 Near Market

vi.  Now enter the estimated rough cost for the development work
vii.  Upload related documents.
viii.  Click on “Submit” button to save the details.

Estimated Rough Cost According Upload document related to Upload photo related to Demand (5
to You(g) * Demand (5 MB, pdf or jpeg) MB, pdf or jpeg)
654433 | Choose file | Road Streetjpg [ choose file | Road streetjpg

Six Lakhs Fifty Four Thousand Four Hundred
and Thirty Three Rupees Only

ix.  Acknowledgement for the submission of the demand will be given on-screen as
shown below

Nagar Darshan
Government of Haryana

LoGOUT f2eft  English

3! AT UIES o ABBAIYdD Guf dhe o1 918 & (Your Request has been successfully registered

on the portal)
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NAGAR DARSHAN Citizen Workflow

3. SUBMITTING COMPLAINT

i.  Click on Complaint tab in the page given below:

Nagar Darshan Ch |
Government of Haryana b

Development Work

Click to submit any Demand

ii.  Following page will open (CM Window Haryana). Now, fill all the details and click
on “Submit” button to submit the complaint.
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NAGAR DARSHAN Citizen Workflow

* g1 Fiidd Wics 3190 B Entries Prefixed with - are Mandatory!

Department/Office: Urban Local Bodies

E’mm' I Mobile No.: * 9671896833
[ ar=a Hiarger 9 1 Alternate Mobile No.: 5914354557
Received Date: * 09-05-2022

]
= qryName: © VISHVJEET

]
= e sraT Anfee Rieaawa / indi or Group i *

EﬂFanvar Pehchan Patra (Family ID): SEAK1602

Tdl [ Address: * #123 pkl
Enter Address Line 2

Enter Address Line 3

%1 | Pincode: 134112

-1 { E-Mail Id.:

abc@gmail.com

Location of Problem O forem/ Distriet: AMBALA

Farerrrer fomara= wiae

Assembly Consllr.uency:*

04-Ambala Cantt

Area: @® Urban

Town/Block™ : AMBALACITY

St R et feredy There is bulk of garbage in front of my house

Please Enter Specific Details about Your Grievance here (3878 Characters Left) -~ therefore requested you to look into the matter
and resolve on urgent basis

ST T AR E 7/

Kindly take action and resolve the issue as
What do you want? (940 Characters Left):

500N as possible

(R G St 8 ) T T fony
Sers BY A/ Choose flle | Road Street.jpg oty upto T

Upload(Relevant Document) : *

P fET R FS T PY/

yiNZOV
Enter Security Code as Shown :

ST [ Submit ¥ HY Reset

Designed,Developed and Hosted by: NIC.
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