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1. LOGIN 

i. Open Nagar Darshan Portal https://nagardarshan.ulbharyana.gov.in/ 

ii. To submit Demand/Complaint in the interest of your city click on “click here” 

button. 

 

 

Following page will open: 

 

 

iii. On the above page, select “District” and then “Town” for which the 

demand/Complaint is to be made.  

https://nagardarshan.ulbharyana.gov.in/
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iv. Click on “Go ahead” button. Following page will open: 

 

     

v. Family ID is mandatory for proceeding. 

vi. On the above page, enter your Family ID in “Family PPP ID” text field and 

then click on “Go ahead” button. Following page will open: 

 

vii. On the above page, choose name of the person who is submitting the 

complaint. 

viii. After that, click on “OTP” button. 

ix. An OTP will be sent on the Mobile number registered with PPP. 
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x. Enter the OTP and click on “Go ahead” button. 

2. RAISING DEMAND 

 

There are two tabs available on the page - “Development Work” to submit any demand 

related to work and “Complaint” to lodge complaint against work. 

To raise Demand click on “Development Work” tab: 

 

Following page will open. 

 

 

 

 

 

 

 

 

 

 



NAGAR DARSHAN  Citizen Workflow  

Department of Urban Local Bodies, Haryana 
Page 5 of 8 

 

 

On the above page, citizen can fill details of demand related to development work. 

i. Select the “Category” of the Demand to be raised. 

The categories includes: Parks, Roads / Streets, Canals, Electricity, Education, 

Health etc. 

ii. For each Category there are multiple Sub Categories. Select the Sub-category from 

the drop down. 

iii. Now select the related Department. 

iv. Now specify the Location / specific details for the Demand raised.  
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v. Specify that whether the address for which the demand is being made is same as 

the address mentioned in the PPP record.  

 If address is same, select “Yes”. 

 If user selects “No”, then the address of the place for which the request is 

being made is required to be entered. 

 

vi. Now enter the estimated rough cost for the development work 

vii. Upload related documents. 

viii. Click on “Submit” button to save the details. 

 

ix. Acknowledgement for the submission of the demand will be given on-screen as 

shown below 
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3. SUBMITTING COMPLAINT 

 

i. Click on Complaint tab in the page given below: 

 

ii. Following page will open (CM Window Haryana). Now, fill all the details and click 

on “Submit” button to submit the complaint. 
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