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                         WORKFLOW OF PUBLIC REPRESENTATIVE  

 

1. LOGIN 

i. Open your internet browser and go to Nagar Darshan Portal : 

https://nagardarshan.ulbharyana.gov.in/  

ii. In <Public Representative> Menu, select “MP (Rajya Sabha)”. 

Following Login page will open: 

i. Enter registered Mobile number. 

ii. Click on <Send OTP>. An OTP will be sent on the Mobile number. 

iii. Enter the OTP and click on <Login> button. 

 

https://nagardarshan.ulbharyana.gov.in/
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i. A Dashboard showing different counters as shown below will appear.  

Total Applications Received, Forwarded to Department and Not 

Recommended status will appear. 

 

To check the list of applications under any counter, click on the counter.  

2. RECOMMENDTATION TO DEPARTMENT 

i. To recommend the demand to the Department,  

 Click on <RECOMMEND TO DEPARTMENT> menu „or‟ 

 Click on Any counter in the above Dashboard` 

 

List of all the applications forwarded will be displayed in the grid. 
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ii. To check the file/photo uploaded by the citizen, click on the button under the 

File/Photo tab. 

iii. To take action on any particular application, click on <Forward> button under 

action tab. 

Once you click on <Forward> button, the following page will open: 

i. You can check the application and fill in the remarks as desired. 

ii. Click on the button <Click here to recommend it to the Department> to forward the 

application. 

3. CHECK STATUS OF RECOMMENDED DEMANDS 

To check the status of applications forwarded by the Elected Representatives, click on 

<Forwarded by Me> button. 

 

Status of the Demand will be displayed in the “Status” Column. 
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4. LIST OF DEMANDS “PENDING FOR RECOMMENDATION” 

     To check the applications that have not been recommended by any Elected 

Representative, click on <Pending for Recommendation> button. A list will open as 

shown below: 

 

The demand can be recommended by clicking on <Forward> button. 

5. ADD CITIZEN DEMAND 

In case the demand from a citizen has been received in Hardcopy, the demand can be 

uploaded on the portal by Elected Representative using the <ADD CITIZEN DEMAND> 

feature. 

1. Click on “Add Citizen Demand” on the menu. 



NAGAR DARSHAN  Public Representative Login 

Page 7 of 8 
 

2. The following screen will appear, fill in the required details and click on <Save              

Demand> button to save the details. 
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Once the demand is submitted, Demand ID will be generated and displayed on the screen. 

 


