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NAGAR DARSHAN Public Representative Login

WORKFLOW OF PUBLIC REPRESENTATIVE

1. LOGIN
i.  Open your internet browser and go to Nagar Darshan Portal :
https://nagardarshan.ulbharyana.gov.in/

ii.  In <Public Representative> Menu, select “MP (Rajya Sabha)”.
Nagar Darshan 'Ch §
Government of Haryana \ !;7

‘ DEPARTMENT LOGIN f@sdt  English

CM SECRETARIAT

MP (LOK SABHA)

Nagar Darshan

s can raise Demand/ Complaint
Hing to the needs of their city on this

MLA
MAYOR/PRESIDENT

COUNCILLOR

Following Login page will open:

i.  Enter registered Mobile number.
ii.  Click on <Send OTP>. An OTP will be sent on the Mobile humber.
iii.  Enter the OTP and click on <Login> button.

Nagar Darshan ‘:'.i
Government of Haryana \ .".'7
‘ HOME ‘ PUBLIC REPRESENTATIVE LOGIN DEPARTMENT LOGIN M English

EEREOSRS (RN BEd Avphe

MP (Rajya Sabha)
Login to Nagar Darshan Portal

Enter your mobile no.
2222222222

Enter Received OTP

9

Resend OTP
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i. A Dashboard showing different counters as shown below will appear.
Total Applications Received, Forwarded to Department and Not
Recommended status will appear.

RECOMMEND TO DEPARTMENT ADD CITIZEN DEMAND LOGOUT You logged in as Arun Sharma

-
(e

Forwarded to Department

TOTAL

Pending

To check the list of applications under any counter, click on the counter.

2. RECOMMENDTATION TO DEPARTMENT
i.  To recommend the demand to the Department,
e Click on <RECOMMEND TO DEPARTMENT> menu ‘or’
e Click on Any counter in the above Dashboard’

List of all the applications forwarded will be displayed in the grid.

o1a1e gefer
o dewre

RECOMMEND TO DEPARTMENT  ADD CITIZEN DEMAND  LOGOUT

Recommend to Department

Show [ 19 | entries

Search:

Received | o frown & Recommended ,

on 4 By Aetion §

oEm- 0a way, AMBALAS 1, Colony Durga Wideningof | From Place : From kailash Cinerna,To Place | )
1 / VISHVIEET Roads/street MLA Ambala (MLA) | & Mo Fil
0242884/2022 | 2022 Ambala Colony, Ward Ne: 13 cadslsires Road To Bus Stand mibela (LA} ere
DEM- AMBALAS #1, Colony Durga Construction | From Floce: from temple To Place - to near
! /s C—
2 comsvafzozn | 2APR202 o Colony, ward noris | VISHVIEET Roads/strect offootpatn | snop = Ho file
Increasing
DDEM- AMBALAS #12, Colony ssdfsd, CcMoffice Haryana [ orvera
3 08 Apr, 2022 ’ sdfsdf Dy Nal thy ity & & Forward
02028571/2022 P Ambala Wiard No: 2 “ rains/rsla @ copastty (M Office Haryana)
of Drain/Nala
Construction
- / - ) s
. | oo 30 Mar, AMBALA/ 12, Colony testty, | Community of Counciliorsirsa . —
ole2880/2022 | 2022 Ambala Ward No: 14 centre/Dharamshala | Community Wardl (Councillor) o
Centre
onetuction Sh. Assem Goel
DDEM- 28 Mar, AMBALAS #3421, Colony test Community . (MLA), CM Gffice
5 o abc of aaditionel . + p—
ole2s7a/2022 | 2022 Ambala Woard No: 17 centrefDharamshala | © o Horyana (CM Office
Haryana)
#4732, Street No: pki, Construstion
DEM- 28 Mar, AMBALA/ Landmark :pkl, Community o Sh. Aseern Goel No -
: [—
® | owasrsf022 | 2022 Ambaia colony seroswari | VISHVIEET centrefonaramsnolg | & a9ditienal | Location :pkd (ma) Fie | MNerile
Colony, Ward No: 17 roem
Sh.Rattan Lal
DEM- 28 Mar, AMBALAS #1, Colony Durga Construction =
7 / VISHVIEET Roads/street From i ki To P ki Katario (Mp (Lok & x Forword
0192875/2022 | 2022 Ambala Colony, Ward No: 14 oaas/sires of footpath rom Place:pkl.To Flace - p! gg;’;{ (o
Construction
DEM 25 War, AMBALA/ #1, Colony Durga No =
8 VISHVJEET Drains/Nal fculvertof | Location: pii Mo Fil Forward
0192874/2022 | 2022 Ambala Colony, Ward No: 15 vainsftiola of culert of ocation : p File o e
Orain/Nala
#34, Street No: Comstraction
DEM: 25 Mar, AMBALA[ testing, Landmark et -
; 5 . i Forward
° o192873/2022 | 2022 Ambala testng, Colony test, | ¥'SHVIEET Drains/Nela ;’r;‘:“f’:;“ls’ Location : pkd * -
Ward No: 16
Construction
DEM 25 Mar, AMBALA/ #1, Colony Durga [ orvors
0 VISHVIEET Drains/Nal fculvertof | Location: pKi s _4. [e—
0192872(2022 | 2022 Ambala Colony, Ward No: 16 rains/Nola of eulwert o -ocation : pi

Drain/Nala
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ii.  To check the file/photo uploaded by the citizen, click on the button under the
File/Photo tab.

iii.  To take action on any particular application, click on <Forward> button under
action tab.

Once you click on <Forward> button, the following page will open:

ITe gefat (o
AT e \

"4_-'

RECOMMEND TO DEPARTMENT ADD CITIZEN DEMAND LOGOUT You Iogged in as Arun Sharma

DEM-0242884/2022 - Forward

Applicant Ener/Spotes District/Town Adkdress forwhich Mobile Department Demand Description Document
Name name Demand/Request Raised

AMBALA | #11, Landmark :Durga Colony, 9671896833 Urban Local From Place : From kailash

VISHVJEET SURESH KUMAR/
Ambala Ward No: 13 Bodies Cinema,To Place : To Bus Stand

Remarks*

The Demand is forwarded and action should be taken for the same

i.  You can check the application and fill in the remarks as desired.
ii. Click on the button <Click here to recommend it to the Department> to forward the
application.

3. CHECK STATUS OF RECOMMENDED DEMANDS
To check the status of applications forwarded by the Elected Representatives, click on
<Forwarded by Me> button.

_ RECOMMEND TO DEPARTMENT  ADD CITIZEN DEMAND  LOGOUT You logged in as Arun Sharma

Recommend to Department

show | 1p | entries Search:

Recommended .

File ¢ | Photo ¢

DEM 05 may, U
02428502022 | 2022 Ambala

VISHV JEET

DOEM 30 Mmar AMBALS
92880/2022 | 2022 Ambola

DDEM 28 Mar AMEALA
OI92879/2022 | 2022 Ambola

4| e | omr AMBAA] VISHV JEET seation - pkl
0192878/2022 | 2022 Ambala
DEM 28 Mor AMBALA B - o bloce - okl 16 Frace - o
0192875/2022 | 2022 ambala visHEs toads/stres fom Placo : pklTo Flace : pl
DEM 25 o AMBALA . i

450 VISHVJEET Drains/Nala ocation - pkl

22 | 2022 Ambala

Status of the Demand will be displayed in the “Status” Column.
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4. LIST OF DEMANDS “PENDING FOR RECOMMENDATION”
To check the applications that have not been recommended by any Elected
Representative, click on <Pending for Recommendation> button. A list will open as
shown below:

e gefd i
EfaToT TedTe |_

'yt

RECOMMEND TO DEPARTMENT ADD CITIZEN DEMAND LoGouT You logged in as Arun Sharma

Recommend to Department

Show | 19 v | entries

Search:

Address for
which .| Applicant - Recommended ,
Demand)Request * Name 7 :% M
Raised

Demand ID 4 District/Town &

##2112, Street No: 24,
DEM- 05 May, AMBALA/ tandmark Near Solid waiste Censtruction
1 0242890/2022 | 2022 ! Ambala Market, Colony VISHVJEET hanagement of collection | Location : pkl & & m
! Durga Calony, Ward 9 point
No: 15
Construction
, | DDEM- 30 Mar, AMBALA/ #12, Colony testttt, | Community of councillorsirsa . . m
0192880/2022 | 2022 Ambala Ward No: 14 centre/Dharamshala | Community ward1 (Councillor)
Centre
~ Sh. Aseem Goel
, | DDEM- 28 Mar, AMBALA/ #342,Colony test, | Community ;fgs‘gli‘c;ﬁ‘” (MLA), CM Office . N @
0192879/2022 = 2022 Ambala ward No: 17 o centre/Dharamshala - - Haryana (CM Office

room
Haryana)

The demand can be recommended by clicking on <Forward> button.

5. ADD CITIZEN DEMAND

In case the demand from a citizen has been received in Hardcopy, the demand can be
uploaded on the portal by Elected Representative using the <ADD CITIZEN DEMAND>
feature.

1. Click on “Add Citizen Demand” on the menu.
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2. The following screen will appear, fill in the required details and click on <Save
Demand> button to save the details.

e gefd
e TehTe

RECOMMEND TO DEPARTMENT ADD CITIZEN DEMAND LOGOUT You Iogged in as Arun Sharma

Add Citizen Demand

Address for which Demand/Request Raised

District * Town * Ward Number *

SfATST(AMBALA) v SIITE fAVTH-3faTeT(Municipal Corporation-A.. ~ 3 ~
House/Shop/Unit Number Colony name * Street

123 Demo
Landmark *

123

Applicant Details

Applicant Name * Father/Spouse Name Mobile: *

Demo 2222222222

PPP Family ID: * Member Name: *

SEAKIE02 Get Member VISHVJEET v

Details of Demand

Select Category * Sub Category * Choose Department *
afraresa ( Toilet) - efrateser 1 fSefor ( Construction of Toilet)  ~ 2redt Zmetta et faamT(Urban Local Bodie... ~

Location * (specify location where service/facility

Sector 1
is required)
Estimated Rough Cost Upload document related to Upload photo related to Demand (5
According to You(Z) * Demand (upto 5MB, pdf or jpeg) MB, pdf or jpeg)
12345 JPEG_exnmp\e_ﬂoweerg Noﬁ\e chosen
Twelve Thousand Three Hundred and Forty Five
Rupees Only

Recommendation Remarks *

Deme

Save Demand

Portal developed and maintained by Directorate of Urban Local Bodies, Haryana
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Once the demand is submitted, Demand ID will be generated and displayed on the screen.

o

e gefct ch |}
R Tehre l_"

FE
- UHOME Y| RECOMMEND TO DEPARTMENT  ADDCITIZENDEMAND  LOGOUT You logged in as Arun Sharma

Add Citizen Demand

‘<

« Demand saved successfully with Demand ID DDEM-0242891/2022
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